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(D)

Title: Review of Policy Statement: Tackling Anti-Social 
Behaviour in the Council Housing Stock

Summary and Conclusions: 

The purpose of this report is to provide Members with information on the 
review of the Housing Service Policy Statement – Tackling Anti-social 
Behaviour in Council Housing Stock.  

Effective management of anti-social behaviour is a key component in the 
Housing Service achieving its aim to provide well-maintained homes and 
estates where people choose to live.  

The Policy Statement meets the aims of our Vision and Values within the 
Council Plan 2020 – 2024.

“To focus on our community and provide excellent service for all our 
customers and colleagues’.

Recommendations: 

Members are recommended to:

1. Note the content of the report; and 

2. Agree to adopt the reviewed Policy Statement. 

Report

Tackling anti-social behaviour is a key priority for the Council and our 
customers; as a responsible landlord we recognise the impact on customers 
and communities if left unchallenged.

It is widely accepted that failing to tackle anti-social behaviour and nuisance 
promptly can undermine not just physical regeneration of areas but 
community cohesion.  Residents do not wish to live in an area of crime, 
graffiti, environmental damage (fly-tipping) or noise nuisance.  It is therefore in 
both parties’ interest that complaints are dealt with speedily and that a 



seamless service is provided to residents who have historically complained 
about their case being referred to a variety of agencies with no real ownership 
of the case.

The Council has adopted a victim-centered approach to tackling anti-social 
behaviour and will assess the harm and risk to those suffering from such 
behaviour.  However, customers are expected to take responsibility for minor 
personal disputes with their neighbours, where there are no known 
vulnerabilities.  We will provide advice and information to customers in these 
circumstances.

The Policy Statement – attached at Appendix 1 - incorporates a number of 
legislative requirements, which include, but are not limited to:

 Human Rights Act 1988;
 Housing Act 1996 (as amended);
 Children Act 1989 and 2004;
 Crime and Disorder Act 1998;
 Anti Social Behaviour Act 2003;
 Data Protection Act 2018;
 Equality Act 2010; and
 Anti-social Behaviour, Crime and Policing Act 2014.

The Council is committed to creating better lives for the people of our 
Borough.  The Housing Service aims to achieve this with our ‘Vision and 
Values’ – to focus on our community and provide excellent service for all our 
customers and colleagues.  The Policy Statement puts Residents at the heart 
of all we do, being transparent about where it stands on anti-social behaviour 
and what it will do to tackle such behaviour.

(i) Legal Implications

The recommendation has no legal implications. The Policy Statement 
incorporates legislative requirements. 

(ii) Risk Assessment

The recommendation has no implications.

(iii) Financial Implications

The recommendation has no financial implications.  

(iv) Health and Safety Implications

The recommendation has no implications.



(v) Equality and Diversity

The recommendation has no detrimental impact on service users showing any 
of the protected characteristics under current Equalities legislation. 

(vi) Health and Well-being Implications

The recommendation has no adverse effect on the Health and Wellbeing of 
users of this service.

Background Papers

HMF reports of 25 November, 2015 & 15 June, 2017.


